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Preface

Thank you for purchasing KYOCERA MITA Multifunctional Digital Color Systems. This manual explains the instructions for 
administrators to set up and manage the Multifunctional Digital Color Systems using COMMAND CENTER. Read this 
manual before using your Multifunctional Digital Systems or Multifunctional Digital Color Systems. Keep this manual within 
easy reach, and use it to configure an environment that makes best use of this machine’s functions.

How to read this manual

 Symbols in this manual
In this manual, some important items are described with the symbols shown below. Be sure to read these items before 
using this equipment.

Other than the above, this manual also describes information that may be useful for the operation of this equipment with 
the following signage:

 Screens
 Screens on this manual may differ from the actual ones depending on the use-environment of the equipment such as 

the installing status of options.
 Screens of when paper in the A/B format is used are given in this manual. If you use paper in the LT format, the display 

or the order of buttons may differ from that of your equipment.

 Trademarks
 The official name of Windows 2000 is Microsoft Windows 2000 Operating System.
 The official name of Windows XP is Microsoft Windows XP Operating System.
 The official name of Windows Vista is Microsoft Windows Vista Operating System.
 The official name of Windows Server 2003 is Microsoft Windows Server 2003 Operating System.
 The official name of Windows Server 2008 is Microsoft Windows Server 2008 Operating System.
 Microsoft, Windows, Windows NT, and the brand names and product names of other Microsoft products are 

trademarks of Microsoft Corporation in the US and other countries.
 Apple, AppleTalk, Macintosh, Mac, Mac OS, Safari, TrueType, and LaserWriter are trademarks of Apple Inc. in the US 

and other countries.
 Adobe, Adobe Acrobat, Adobe Reader, Adobe Acrobat Reader, and PostScript are trademarks of Adobe Systems 

Incorporated.
 Mozilla, Firefox and Firefox logo are trademarks or registered trademarks of Mozilla Foundation in the U.S. and other 

countries.
 IBM, AT and AIX are trademarks of International Business Machines Corporation.
 NOVELL, NetWare, and NDS are trademarks of Novell, Inc.
 Other company names and product names in this manual are the trademarks of their respective companies.

Indicates a potentially hazardous situation which, if not avoided, could result in death, serious 
injury, or serious damage, or fire in the equipment or surrounding assets.

Indicates a potentially hazardous situation which, if not avoided, may result in minor or moderate 
injury, partial damage to the equipment or surrounding assets, or loss of data.

Indicates information to which you should pay attention when operating the equipment.

Describes handy information that is useful to know when operating the equipment.

Pages describing items related to what you are currently doing. See these pages as required.
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COMMAND CENTER Overview

COMMAND CENTER is a web-based job and device management tool that allows you to access information about this 
equipment over the Internet.
COMMAND CENTER has two web sites available. One site is designed for end users and the other is for the 
administrators.
 The end-user site displays the equipment and job status and enables you to create and maintain private template 

groups and private templates.
 The administrator site enables network administrators to configure device settings, conduct maintenance, and update 

the address book, public template group and public templates.

For instructions on how to use COMMAND CENTER in the administrator mode, see the following section.
 P.95 “COMMAND CENTER ADMINISTRATOR MODE”

End users can:
 Display general device information including the status, drawer/accessory configuration, and paper supply information.
 Display and manage the status of print jobs, fax/internet fax transmission jobs, and scan jobs submitted by the user. 

(Optional Fax Unit is required for displaying and managing the fax transmit jobs)
 Display the job logs for print, fax/internet fax transmission, fax/internet fax reception, and scan. (Optional Fax Unit is 

required for displaying the fax transmit and fax reception job log.)
 Register and modify the templates.
 Add or modify the contacts and groups in the address book.
 Register and modify the mailboxes. (Optional Fax Unit is required.)
 Display the counters logs
 Download client software.

 Because COMMAND CENTER uses cookies to store information on the user’s system, users must have cookies 
enabled in the browser.

 If COMMAND CENTER does not display the correct information in any pages, delete cookies and try again.
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3 When the Input Group Password page is displayed, enter the 5-digit password (or 
administrator’s password) for the selected private template group and click [OK].

The Private Templates page is displayed.

4 From the templates list, click the [Undefined] icon to register a new template, or click 
defined icon to edit the template.

 If the templates list is displayed in the List view, click the [Undefined] template name to register new template, 
or click the defined template name to edit the template.

 If you select the private template that has not been defined, the Template Properties page to select agents is 
displayed.  Skip to step 7.

 If you select the defined private template that is not protected by a password, the Template Properties page is 
displayed.  Skip to step 6.

 If you select the defined private template that is protected by a password, the Input Template Password page is 
displayed.  Go to the next step.

 You can change the template list view by clicking on either [Panel View] or [List View].
 If you know which private template you want to define or edit, click the number of the private template in the 

[Jump to] links.
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5 When the Input Template Password page is displayed, enter the 5-digit password (or 
administrator’s password) for the selected private template and click [OK].

The Template Properties page is displayed.

6 Click [Edit] to define or edit the template properties.

The Template Properties page to select agents is displayed.
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7 Select agents and click [Select Agent].

You can select one of the following templates:
Copy — Select this to create a copy template.  Usually, this is selected to print copies as well as sending originals 
to other destinations.  This agent can also be combined with the Save as file agent or Store to e-Filing agent.
Fax/InternetFax — Select this to create a fax and Internet Fax transmission template.  This agent can be 
combined with the Save as file agent.
Scan — Select this to create a scan template combined with the Email, Save as file, and Store to e-Filing agents.  
When you select this, select the agent from [Email], [Save as file], or [Store to e-Filing].  You can specify up to two 
agents for a scan template.
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8 Click each button displayed in the page to specify or edit the associated template 
properties.
[Panel Setting] — Click this to specify the icon settings for the template.
 P.49 “Panel Setting (Private template)”

[Destination Setting] — Click this to specify the document’s destination. This can be set only when creating the 
Fax/Internet Fax agent or Scan to Email agent.
 P.50 “Destination Setting (Private template)”
When Creating a Fax/Internet Fax agent:

When Creating a Scan to Email agent:

When [To/Bcc] is selected for the [Address Specifying Method] setting, [To: Destination] and [Bcc: Destination] 
are displayed.
When the setting above is changed from [To/Bcc] to [To/Cc], an e-mail address entered in [Bcc: Destination] will 
be treated as Cc destination. When the setting is changed from [To/Cc] to [To/Bcc], an e-mail address entered 
in [Cc: Destination] will be treated as Bcc destination.
 P.171 “Setting up Email Setting”

[InternetFax Setting] — Click this to specify how the document will be sent. This can be set only when creating a 
Fax/Internet Fax agent.
 P.56 “InternetFax Setting (Private template)”

[Fax Setting] — Click this to specify how the document will be sent. This can be set only when creating a Fax/
Internet Fax agent.
 P.57 “Fax Setting (Private template)”

[Email Setting] — Click this to specify how the document will be sent. This can be set only when creating a Scan 
to Email agent.
 P.59 “Email Setting (Private template)”
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[Save as file Setting] — Click this to specify how the document will be stored in a local hard disk or network folder. 
This can be set only when creating a Save as file agent.
 P.61 “Save as file Setting (Private template)”

[Box Setting] — Click this to specify how the document will be stored in a Box. This can be set only when creating 
a Scan to e-Filing agent.
 P.64 “Box Setting (Private template)”

[Scan Setting] — Click this to specify how the document will be scanned. This can be set only when creating the 
Save as file agent, Scan to Email agent, and Scan to e-Filing agent. This cannot be set when combining a Fax/
Internet Fax agent.
 P.65 “Scan Setting (Private template)”

9 After configuring the desired template properties, click [Save].
The template properties are registered.

10 The template has been registered or edited.  You can click the Template Groups link at 
the upper side of the page to return to the Template Groups page.
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Panel Setting (Private template)

In the Panel Setting page, specify how the icon for the template is displayed in the touch panel, and the notification 
settings for the template.

1) Picture
This indicates the icon that will be displayed in the touch panel.  The icon is automatically designated according to the 
agent that you select.

2) Caption1
Enter the text that will be displayed next to the icon in the touch panel.  You can enter up to 11 alphanumeric 
characters.

3) Caption2
Enter the text that will be displayed next to the icon in the touch panel.  You can enter up to 11 alphanumeric 
characters.

4) User Name
Enter the owner name of the template.  You can enter up to 30 alphanumeric characters.

1
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5) Automatic Start
Select whether the automatic start function is enabled or disabled. When this is enabled, the operation will be 
automatically started when you press the template button from the TEMPLATE menu on the touch panel without 
pressing the [START] button or [SCAN].

If the user names or passwords of the User Authentication for Scan to E-mail and the User Management Setting 
are different, or only the User Authentication for Scan to E-mail is enabled, you need to enter the user name and 
password of the User Authentication for Scan to E-mail also when recalling the template with the automatic start 
function enabled.

6) Notification — Send email when an error occurs
Select this to send a notification message to the specified email address when an error occurs.

7) Notification — Send email when job is completed
Select this to send a notification message to the specified email address when a job is completed.

8) Notification — Email to
Select to send the notification message to the email address that is set to the public group, or enter an email address 
to which the notification message will be sent.

When you enable the Notification setting, make sure to set up the Email settings in the [Email] submenu of the 
[Setup] menu in the COMMAND CENTER Administrator’s mode. For instructions on how to set up the Email 
settings, see the following section.
 P.170 “Setting up Email settings”

Destination Setting (Private template)

In the Recipient List page, you can specify the destinations to which the fax, Internet Fax, or Scan to Email document will 
be sent.
When you are setting up the destinations for the Scan to Email agent, you can only specify the email addresses for the 
destinations.
When you are setting up the destinations for the Fax/Internet Fax agent, you can specify both fax numbers and email 
addresses for the destinations.

The optional Fax Unit must be installed in this equipment to specify the fax numbers of the destinations.

You can specify the recipients by entering their email addresses or fax numbers manually, selecting recipients from the 
address book, selecting recipient groups from the address book, or searching for recipients in the LDAP server.
 P.50 “Entering the recipients manually”
 P.51 “Selecting the recipients from the address book”
 P.53 “Selecting the groups from the address book”
 P.54 “Searching for recipients in the LDAP server”
 P.56 “Removing the contacts from the recipient list”

Entering the recipients manually

You can add a recipient manually to the Recipient List.

1 Click [Destination Setting] to open the Recipient List page.

When [To/Bcc] is selected for the [Address Specifying Method] setting, [To: Destination] and [Bcc: Destination] 
are displayed.
When the setting above is changed from [To/Bcc] to [To/Cc], an e-mail address entered in [Bcc: Destination] will 
be treated as Cc destination. When the setting is changed from [To/Cc] to [To/Bcc], an e-mail address entered 
in [Cc: Destination] will be treated as Bcc destination.
 P.171 “Setting up Email Setting”
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2 Click [New].

The Contact Property page is displayed.

3 Enter the email address or fax number of the recipient, in the [Destination] box.

You can specify the fax number for the destination only when the optional Fax Unit is installed.

4 Click [OK].
The recipient is added to the Recipient List page.

5 Repeat steps 2 to 4 to add all additional recipients that you require.

You can remove the contacts that you added to the recipient list before submitting the destination settings.
 P.56 “Removing the contacts from the recipient list”

6 Click [Save].

The contacts are added as destinations.

Selecting the recipients from the address book

You can select recipients from the address book in this equipment.

1 Click [Destination Setting] to open the Recipient List page.

2 Click [Address Book].

The Address Book page is displayed.
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3 Select the [Email] check boxes of users you want to add as the Email recipients or 
Internet Fax recipients, and Select the [Fax] check boxes of users you want to add as 
the Fax recipients.

 When you are creating a Scan to Email template, only the [Email] check boxes are displayed in the Address 
Book page.

 You can specify the fax number for the destination only when the optional Fax Unit is installed.

If you want to sort the recipient list by a specific group, select the desired group name in the [Group] box.

4 Click [Add].
Selected recipients are added to the Recipient List page.

You can remove contacts that you have added to the recipient list before submitting the destination settings.
 P.56 “Removing the contacts from the recipient list”

5 Click [Save].

The contacts are added as destinations.
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Selecting the groups from the address book

You can select groups from the address book.

1 Click [Destination Setting] to open the Recipient List page.

2 Click [Address Group].

The Address Group page is displayed.

3 Select the [Group] check boxes that contain the desired recipients.

4 Click [Add].
All recipients in the selected groups are added to the Recipient List page.

You can remove contacts that you have added to the recipient list before submitting the destination settings.
 P.56 “Removing the contacts from the recipient list”

5 Click [Save].

The contacts are added as destinations.
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Searching for recipients in the LDAP server

You can search for recipients in the registered LDAP server and in the address book.

The LDAP server must be registered by an administrator.
 P.203 “Managing directory service”

1 Click [Destination Setting] to open the Recipient List page.

2 Click [Search].

The Search Contact page is displayed.

3 Select the directory service name that you want to search for in the [Directory Service 
Name] box, and enter the search terms in the boxes that you want to search.

 If you select the model name of this equipment at the [Directory Service Name] box, you can search for 
recipients in the address book of this equipment.

 COMMAND CENTER will search for recipients who match the entries.
 Leaving the box blank allows wild card searching. (However, you must specify at least one.)

4 Click [Search].
COMMAND CENTER will start searching for recipients in the LDAP server and the Search Address List page will 
display the results.
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5 Select the [Email] check boxes of users to add the Email recipients or Internet Fax 
recipients, and select the [Fax] check boxes of users to add the Fax recipients.

 When you are creating a Scan to Email template, the ID check boxes are displayed in the Search Address 
List page.

 You can specify the fax number for the destination only when the optional Fax Unit is installed.
 The value of [company] and [department] will depend on the settings determined by the administrator.

6 Click [Add].
The selected recipients are added to the Recipient List page.

You can remove contacts that you have added to the recipient list before submitting the destination settings.
 P.56 “Removing the contacts from the recipient list”

7 Click [Save].

The contacts are added as destinations.
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Removing the contacts from the recipient list

1 Click [Destination Setting] to open the Recipient List page.

2 Select the check boxes of the contacts that you want to remove from the recipient list, 
and click [Delete].

The selected contacts are removed from the recipient list.

InternetFax Setting (Private template)

In the InternetFax Setting page, you can specify the content of the Internet Fax to be sent.

1) Subject
This sets the subject of the Internet Faxes.  Select [Scanned from (Device Name) [(Template Name)] (Date) (Time)] to 
automatically insert the subject or enter the desired subject in the box.

2) From Address
Enter the email address of the sender. When the recipient replies to a received document, the message will be sent to 
this email address.

3) From Name
Enter the sender name of the Internet Fax.

4) Body
Enter the body message of the Internet Fax.  You can enter up to 1000 characters (including spaces).

5) File Format
Only [TIFF-S] (TIFF-FX (Profile S)) format can be selected.

6) Fragment Page Size
Select the size of the message fragmentation.

1
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Fax Setting (Private template)

In the Fax Setting page, you can specify how the fax will be sent.

1) Resolution
Select the resolution for sending faxes.
- Standard — Select the Standard mode as the resolution for originals with regular size text.
- Fine — Select this to set the Fine mode as the resolution for originals with small text or detailed drawings.
- Ultra Fine — Select this to set the Ultra-Fine mode as the resolution for originals with particularly small text or 

precision drawings.

2) Original Mode
Select the image quality mode for sending faxes.
- Text — Select the Text mode as the image quality mode appropriate for sending text originals.
- Text/Photo — Select the Text/Photo mode as the image quality mode appropriate for sending originals containing 

both text and photos.
- Photo — Select the Photo mode as the image quality mode appropriate for sending photo originals.

3) Exposure
Select the exposure for sending faxes.
Select [Auto] to automatically apply the ideal contrast, or adjust the contrast manually in 11 stages.

4) Transmission Type
Select the send mode.
- Memory Transmit — Select the Memory TX mode to automatically send the document after it has been 

temporarily stored to memory.  This mode is useful if you want to return original files immediately.  You can also 
send the same originals to two or more remote Faxes.

- Direct Transmit — Select the Direct TX mode to send the original as it is being scanned.  This mode is useful if 
you want confirmation from the remote party.  Originals are not stored to memory, and you can specify only one 
remote Fax at a time.

You can select [Direct Transmit] when you have created a template for Fax/InternetFax (not for Saved as file).

5) ECM
Enable or disable the ECM (Error Correction Mode) to automatically resend any portion of the document affected by 
phone line noise or distortion.

6) Line Select
Select whether specifying the line to be used.
- Auto — Select not to specify the line to be used.
- Line1 — Select to use Line 1 for this Fax agent.
- Line2 — Select to use Line 2 for this Fax agent if installed.
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7) Quality Transmit
Select this to send a document in the Quality TX mode.  This feature sends a document at a slower speed than normal 
so the transmission will be less affected by line conditions.

8) SUB/SEP
Enter the SUB number or SEP number if you want to set the mailbox transmission.

9) SID/PWD
Enter the password for SUB or SEP if required.

10) Polling
Select this to set Polling communications.
- (Blank) — Select the blank box when you do not want to perform polling.
- Transmit — Select this to perform Polling Reservation that allows users to store the document in the memory.
- Received — Select this to perform Turnaround Polling that allows users to poll another fax after transmitting 

documents to the remote Fax on the same phone call.

You can select [Transmit] when you have created a template for Fax/InternetFax (not to be Saved as file). When 
Fax/InternetFax and Save as file settings are combined, this item will be unselectable and will not be displayed.

11) Password
Enter the 4-digit security code for the document to be stored or received.

12) Fax Number (Security)
When you select [Transmit] at the [Polling] box, enter the security fax number that allows polling of stored document.
When you select [Received] at the [Polling] box, enter the security fax number to poll the documents from remote 
Faxes.

13) Delayed Transmit
If you enable the delayed communications for this agent, enter the day and time to send a document.

14) Priority Transmit
Select whether the document will be sent prior to other jobs.
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Email Setting (Private template)

In the Email Setting page, you can specify the content of the Scan to Email document to be sent.

1) Subject
This sets the subject of the Scan to Email documents.  Select [Scanned from (Device Name) [(Template Name)] (Date) 
(Time)] to automatically apply the subject, or enter the desired subject in the box.

2) From Address
Enter the email address of the sender.  When the recipient replies, the message will be sent to this email address.

3) From Name
Enter the sender name of the Scan to Email document.

4) Body
Enter the body message of the Scan to Email documents.  You can enter up to 1000 characters (including spaces).

5) File Format
Select the file format of the scanned image.
- TIFF (Multi) — Select this to save scanned images as a Multi-page TIFF file.
- TIFF (Single) — Select this to save scanned images separately as Single-page TIFF files.
- PDF (Multi) — Select this to save scanned images as a Multi-page PDF file.
- PDF (Single) — Select this to save scanned images separately as Single-page PDF files.
- Slim PDF (Multi) — Select this to save scanned images as Multi-page slim PDF files. Select this when you give 

priority to minimizing the file size over the quality of the image. When no optional memory is installed, Slim PDF will 
not apply for scanning more than Letter or A4 size originals.

- Slim PDF (Single) — Select this to save scanned images separately as Single-page slim PDF files. Select this 
when you give priority to minimizing the file size over the quality of the image. When no optional memory is 
installed, Slim PDF will not apply for scanning more than Letter or A4 size originals.

- XPS (Multi)— Select this to save scanned images as a Multi-page XPS file.
- XPS (Single) — Select this to save scanned images separately as Single-page XPS files.
- JPEG — Select this to save scanned images as JPEG files.
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 If the Forced Encryption setting is enabled, only the PDF (Multi) and the PDF (Single) are selectable for a file 
format. For the Forced Encryption function, refer to the MFP Management Guide.

 Files saved in an XPS format can be used in Windows Vista, or Windows XP SP2, Windows Server 2003 SP1 
or later versions with Net Framework 3.0 installed.

6) Encryption
Set this for encrypting PDF files if you have selected [PDF (Multi)] or [PDF (Single)] in the File Format setting.

Encryption
Select this if you want to encrypt PDF files.

User Password
Enter a password for opening encrypted PDF files.

Master Password
Enter a password for changing the Encrypt PDF setting.

 If the Forced Encryption setting is enabled, you cannot clear the [Encryption] check box. For the Forced 
Encryption function, refer to the MFP Management Guide.

 The user password is set to “12345” at our factory. Ask the administrator for resetting master password.
 Passwords must be from 1 to 32 one-byte alphanumeric characters.
 The user password must differ from the master password.

 These passwords can be re-entered only by an authorized user. Users cannot change the settings of the 
[Encryption Level] box and the [Authority] box noted below if they are not authorized to change the master 
password. Ask the administrator for resetting these passwords.

 For the details of the encryption setting, refer to the MFP Management Guide. 

Encryption Level
Select the desired encryption level.
- 40-bit RC4 — Select this to set an encryption level to the one compatible with Acrobat 3.0, PDF V1.1. 
- 128-bit RC4 — Select this to set an encryption level to the one compatible with Acrobat 5.0, PDF V1.4. 
- 128-bit AES — Select this to set an encryption level to the one compatible with Acrobat 7.0, PDF V1.6. 

Authority
Select the desired types of authority for Encrypt PDF.
- Printing — Press this to authorize users to print documents.
- Change of Documents — Press this to authorize users to change documents.
- Content Copying or Extraction — Press this to authorize users to copy and extract the contents of documents.
- Content Extraction for accessibility — Press this to enable the accessibility feature.

7) File Name
Select how the scanned file will be named. Select [DocYYMMDD] to name it as described, or enter the desired file 
name in the box. When you want to add the date and time in the file name, select the [Add the date and time to a file 
name] check box.

8) Fragment Message Size
Select the size of the message fragmentation.
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Save as file Setting (Private template)

In the Save as file Setting page, you can specify how and where a scanned file will be stored.

1) File Format
Select the file format for the scanned file to be stored.
- TIFF (Multi) — Select this to save scanned images as a Multi-page TIFF file.
- TIFF (Single) — Select this to save scanned images separately as Single-page TIFF files.
- PDF (Multi) — Select this to save scanned images as a Multi-page PDF file.
- PDF (Single) — Select this to save scanned images separately as Single-page PDF files.
- Slim PDF (Multi) — Select this to save scanned images as Multi-page slim PDF files. Select this when you give 

priority to minimizing the file size over the quality of the image. When no optional memory is installed, Slim PDF will 
not apply for scanning more than Letter or A4 size originals.

- Slim PDF (Single) — Select this to save scanned images separately as Single-page slim PDF files. Select this 
when you give priority to minimizing the file size over the quality of the image. When no optional memory is 
installed, Slim PDF will not apply for scanning more than Letter or A4 size originals.

- XPS (Multi)— Select this to save scanned images as a Multi-page XPS file.
- XPS (Single) — Select this to save scanned images separately as Single-page XPS files.
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- JPEG — Select this to save scanned images as JPEG files.

 If the Forced Encryption setting is enabled, only the PDF (Multi) and the PDF (Single) are selectable for a file 
format. For the Forced Encryption function, refer to the MFP Management Guide.

 Files saved in an XPS format can be used in Windows Vista, or Windows XP SP2, Windows Server 2003 SP1 
or later versions with Net Framework 3.0 installed.

2) Encryption
Set this for encrypting PDF files if you have selected [PDF (Multi)] or [PDF (Single)] in the File Format setting.

Encryption
Select this if you want to encrypt PDF files.

User Password
Enter a password for opening encrypted PDF files.

Master Password
Enter a password for changing the Encrypt PDF setting.

 If the Forced Encryption setting is enabled, you cannot clear the [Encryption] check box. For the Forced 
Encryption function, refer to the MFP Management Guide.

 The user password is set to “12345” at our factory. Ask the administrator for resetting master password.
 Passwords must be from 1 to 32 one-byte alphanumeric characters.
 The user password must differ from the master password.

 These passwords can be re-entered only by an authorized user. Users cannot change the settings of the 
[Encryption Level] box and the [Authority] box noted below if they are not authorized to change the master 
password. Ask the administrator for resetting these passwords.

 For the details of the encryption setting, refer to the MFP Management Guide. 

Encryption Level
Select the desired encryption level.
- 40-bit RC4 — Select this to set an encryption level to the one compatible with Acrobat 3.0, PDF V1.1. 
- 128-bit RC4 — Select this to set an encryption level to the one compatible with Acrobat 5.0, PDF V1.4. 
- 128-bit AES — Select this to set an encryption level to the one compatible with Acrobat 7.0, PDF V1.6. 

Authority
Select the desired types of authority for Encrypt PDF.
- Printing — Press this to authorize users to print documents.
- Change of Documents — Press this to authorize users to change documents.
- Content Copying or Extraction — Press this to authorize users to copy and extract the contents of documents.
- Content Extraction for accessibility — Press this to enable the accessibility feature.

3) Destination — Use local folder
Select this to save a scanned file to the “FILE_SHARE” folder.

This option cannot be selected when the [Save to USB Media] option is selected.

4) Destination — Save to USB Media
Select this to save a scanned file to the USB media.

 This option cannot be selected when the [Use local folder] option is selected.
 This equipment has two USB connectors. All connectors can be used to store the data. However, if both USB 

media are connected, the data will be stored in the first one.
 Storing to the USB media may take some time depending on the number of pages.
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5) Destination — Remote 1
Select this check box to save a scanned file to Remote 1. How you can set this item depends on how your 
administrator configured the Save as file settings.
If Remote 1 does not allow to specify a network folder, you can only select [Use Administrator Settings]. The protocol 
and the network path are displayed below this item.
If Remote 1 allows to specify a network folder, you can select [Use User Settings] and specify the network folder 
settings by entering the following items:

Protocol
Select the protocol to be used for uploading a scanned file to the network folder.
- SMB — Select this to send a scanned file to the network folder using the SMB protocol.
- FTP — Select this to send a scanned file to the FTP server.
- NetWare IPX/SPX — Select this to send a scanned file to the NetWare file server using the IPX/SPX protocol.
- NetWare TCP/IP — Select this to send a scanned file to the NetWare file server using the TCP/IP protocol.

Server Name
When you select [FTP] as the protocol, enter the FTP server name or IP address where a scanned file will be sent.  
For example, to send a scanned file to the “ftp://192.168.1.1/user/scanned” FTP folder in the FTP server, enter 
“192.168.1.1” in this box.  You can specify the directory at the [Network Path] box.
When you select [NetWare IPX/SPX] as the protocol, enter the NetWare file server name or Tree/Context name (when 
NDS is available).
When you select [NetWare TCP/IP] as the protocol, enter the IP address of the NetWare file server.

Port Number (Command)
Enter the port number to be used for controls if you select [FTP] as the protocol.  Generally “-” is entered for the control 
port.  When “-” is entered, the default port number, that is set for FTP Client by an administrator, will be used.  If you do 
not know the default port number for FTP Client, ask your administrator and change this option if you want to use 
another port number.

Network Path
Enter the network path to store a scanned file.
When you select [SMB] as the protocol, enter the network path to the network folder.  For example, to specify the 
“users\scanned” folder in the computer named “Client01”, enter “\\Client01\users\scanned\”.
When you select [FTP] as the protocol, enter the directory in the specified FTP server.  For example, to specify the 
“ftp://192.168.1.1/user/scanned” FTP folder in the FTP server, enter “user/scanned”.
When you select “NetWare IPX/SPX” or “NetWare TCP/IP” as the protocol, enter the folder path in the NetWare file 
server.  For example, to specify the “sys\scan” folder in the NetWare file server, enter “\sys\scan”.

Login User Name
Enter the login user name to access an SMB server, FTP server, or NetWare file server, if required. When you select 
[FTP] as the protocol, an anonymous login is assumed if you leave this box blank.

Password
Enter the password to access an SMB server, FTP server, or NetWare file server, if required.

Retype Password
Enter the same password again for a confirmation.

6) Destination — Remote 2
Select this check box to save a scanned file to the Remote 2.  How you can set this item depends on how your 
administrator configured the Save as file settings.
If the Remote 2 does not allow you to specify a network folder, you can only select [Use Administrator Settings]. The 
protocol and the network path are displayed below this item.
If the Remote 2 allows you to specify a network folder, you can specify the network folder settings. See the description 
of the Remote 1 option for each item.

7) File Name
Select how the scanned file will be named. Select [DocYYMMDD] to name it as described, or enter the desired file 
name in the box. When you want to add the date and time in the file name, select the [Add the date and time to a file 
name] check box.
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Box Setting (Private template)

In the Box Setting page, you can specify how scanned images will be stored in the Box.

1) Destination
Specify the destination box number for e-Filing.

Box Number
Select the Box number where scanned images will be stored.

Password
Enter the password if the specified Box number requires a password.

Retype Password
Enter the password again if the specified Box number requires a password.

2) Folder Name
Enter the name of the folder where scanned images will be stored. If the specified named folder does not exit, the 
folder will be created automatically.

3) Document Name
Select how the scanned file will be named. Select [DocYYMMDD] to name it as described, or enter the desired file 
name in the box.
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Scan Setting (Private template)

In the Scan Setting page, you can specify how originals are scanned for the Scan to File, Scan to Email, and Scan to e-
Filing agent.

1) Preview
Select whether to display the scanned image on the control panel after the scanning an original.
- OFF — Select this not to display the scanned image.
- ON — Select this to display the scanned image.

2) Single/2-Sided Scan
Select whether to scan one side or both sides an original.
- Single — Select this to scan one side of an original.
- Duplex Book — Select this to scan both sides of originals when the pages are printed vertically in the same 

direction and bound along the vertical side of the paper.
- Duplex Tablet — Select this to scan both sides of originals with a vertical reversal to be bound along the horizontal 

side of the paper.

3) Rotation
Select how the scanned images will be rotated.

4) Color Mode
Select the color mode for scanning.
- Black — Select this to scan in black mode.
- Gray — Select this to scan in gray scale mode.
- Full Color — Select this to scan in full color mode.
- Auto Color — Select this to scan in auto color mode.

 The [Color Mode] option cannot be set when [Slim PDF (Multi)] or [Slim PDF (Single)] is selected in the [File 
Format] option in the Save as File Settings and that in the Email Setting.

 When [Auto Color] is selected, you cannot select JPEG or TIFF (Multi) for the file format. Also when [Black] is 
selected, JPEG is not allowed.

5) Resolution
Select the resolution for scanning.

The [Resolution] option cannot be set when [Slim PDF (Multi)] or [Slim PDF (Single)] is selected in the [File Format] 
option in the Save as File Settings and that in the Email Setting.
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6) Compression
Select the compression for scanning.

 This cannot be set when [Black] is selected at the [Color Mode] box.
 The [Compression] option cannot be set when [Slim PDF (Multi)] or [Slim PDF (Single)] is selected in the [File 

Format] option in the Save as File Settings and that in the Email Setting.

7) Original Mode
Select the document type of the originals.
- Text — Select this to set the Text mode as the default original mode.
- Text/Photo — Select this to set the Text/Photo mode as the default original mode.  This can be selected only when 

[Black] is selected in the [Color Mode] box.
- Photo — Select this to set the Photo mode as the default original mode.
- Printed Image — Select this to set the Printed Image mode as the default original mode.  This can be selected 

only when [Full Color] or [Auto Color] is selected in the [Color Mode] box.

This cannot be set when [Gray] is selected in the [Color Mode] box.

8) Exposure
Select the exposure for scanning.
Select [Auto] to automatically apply the ideal contrast according to the original, or adjust the contrast manually in 11 
stages.  The farther to the right that you set the value, the darker the density of the scanned image will become.

[Auto] is not available when [Gray], [Full Color], or [Auto Color] is selected at the [Color Mode] box.  In that case, 
set the exposure manually.

9) Original Size
Select the original size.
Select [Auto] to automatically detect the original paper size, [Mixed Original Sizes] to allow scanning mixed original 
sizes, or a desired paper size.

10) Background
Select the density level of the background of the scanned image. Density can be adjusted in 9 levels. The farther to the 
right that you set the value, the darker the density of the background will become.

11) Contrast
Select the contrast level of the scanned image. Contrast can be adjusted in 9 levels. The farther to the right that you 
set the value, the higher the contrast level will become.

This is not available when [Black] or [Gray] is selected at the [Color Mode] box.

12) Sharpness
Select the sharpness level of the scanned image. Sharpness can be adjusted in 9 levels. The farther to the right that 
you set the value, the sharper the scanned image will become.

13) Saturation
Select the saturation level of the scanned image. Saturation can be adjusted in 7 levels. The farther to the right you set 
the value, the more vivid the scanned image will become.

This is not available when [Black] or [Gray] is selected at the [Color Mode] box.

14) RGB Adjustment
Select the RGB density level of the scanned image. RGB density can be adjusted in 9 levels for each color. The farther 
to the right you set the value, the darker the density of the selected color will become.

This is not available when [Black] or [Gray] is selected at the [Color Mode] box.
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15) Omit Blank Page
Select whether to automatically omit a blank page in the scanned image if it is included in originals.
- OFF — The blank page is not omitted.
- ON — The blank page is omitted.

16) Outside Erase
Select whether to erase a shade that appears outside of the scanned image when an original is placed on the original 
glass while the Original Cover (optional) is left open. The erased shade will be whitened. 
If you want to erase it, you can select the criteria in 7 levels for judging if it is an area to be erased. The farther to the 
right you select, the larger the area that will be erased. [OFF] is selected by default.

 Setting template password
Users can set the password to the private template.
To set the template password, you must register the private template first.

Setting the template password

1 Click the [Registration] tab and the [Template] menu.
The Template Groups page is displayed.

When User Management Setting and Role Based Access Control are enabled, the login page will be displayed. 
When Role Based Access Control is enabled, only users who have registration privileges can log in to the 
[Registration] tab page.

2 Click the group name link that contains the private template that you want to edit.

If the selected private template group is protected by a password, the Input Group Password page is displayed. If 
not, the Group Information page is displayed.

 You can display only defined private template groups by clicking on the [Defined Groups] link. The page 
displays all 200 private template groups as a default page view.

 If you know which private template group you want to define or edit, click the number of the private template 
group in the [Jump to] links.
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3 When the Input Group Password page is displayed, enter the 5-digit password (or 
administrator’s password) for the selected private template group and click [OK].

The Group Information page is displayed.

4 From the template list, click the template icon that you want to set or change the 
password.

 If the template list is displayed in the List view, click the template name that you want to set or modify the 
password.

 If the selected private template is protected by a password, the Input Template Password page is displayed.  If 
not, the Template Information page is displayed.

 You can change the template list view by clicking on either [Panel View] or [List View].
 If you know which private template you want to define or edit, click the number of the private template in the 

[Jump to] links.
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5 When the Input Template Password page is displayed, enter the 5-digit password (or 
administrator’s password) for the selected private template and click [OK].

The Template Information page is displayed.

6 Click [Change Password] to set the password for the private template.

The Change Template Password page is displayed.

7 Enter the old password in the [Old Password] box, and the new password in the [New 
Password] and [Retype Password] boxes.

 You can only use 5-digit numbers for the password.
 You can also enter the administrator password in the [Old Password] box.
 If the password has not been set for the template, leave the [Old Password] box blank.
 Leaving the [New Password] and [Retype Password] box blank releases the password protect for the template.

8 Click [Save].
The confirmation dialog box appears.
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9 Click [OK].

The password is set or modified.

Resetting private templates
Users can reset the private template.

Resetting the private template

1 Click the [Registration] tab and the [Template] menu.
The Template Groups page is displayed.

When User Management Setting and Role Based Access Control are enabled, the login page will be displayed. 
When Role Based Access Control is enabled, only users who have registration privileges can log in to the 
[Registration] tab page.

2 Click the group name link that contains the private template that you want to reset.

 If you select the private template group that is not protected by a password, the Private Templates page is 
displayed. Skip to step 4.

 If you select the private template group that is protected by a password, the Input Group Password page is 
displayed.  Go to the next step.

 You can display only defined private template groups by clicking on the [Defined Groups] link. The page 
displays all 200 private template groups as a default page view.

 If you know which private template group you want to define or edit, click the number of the private template 
group in the [Jump to] links.
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3 When the Input Group Password page is displayed, enter the 5-digit password (or 
administrator’s password) for the selected private template group and click [OK].

The Private Templates page is displayed.

4 From the templates list, click the template icon that you want to reset.

 If the templates list is displayed in the List view, click the template name that you want to reset.
 If you select the private template that is not protected by a password, the Template Properties page is 

displayed.  Skip to step 6.
 If you select the private template that is protected by a password, the Input Template Password page is 

displayed.  Go to the next step.

 You can change the template list view by clicking on either [Panel View] or [List View].
 If you know which private template you want to reset, click the number of the private template in the [Jump 

to] links.
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5 When the Input Template Password page is displayed, enter the 5-digit password (or 
administrator’s password) for the selected private template and click [OK].

The Template Properties page is displayed.

6 Click [Reset Template].

The confirmation dialog box appears.

7 Click [OK].

The selected template is reset.
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Displaying public templates
End users can also display the templates list in the public group so that users can see what templates are available.

Displaying templates in the public group

1 Click the [Registration] tab and the [Template] menu.
The Template Groups page is displayed.

When User Management Setting and Role Based Access Control are enabled, the login page will be displayed. 
When Role Based Access Control is enabled, only users who have registration privileges can log in to the 
[Registration] tab page.

2 Click the group name link for the Public Template Groups list.

3 The templates list in the public group is displayed.

 You can change the template list view by clicking on either [Panel View] or [List View].
 If you know which public template you want to view, click the number of the public template in the [Jump to] 

links.
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Managing Address Book

This equipment comes with the Address Book feature that enables users to manage who receives Scan to Email, Internet 
Fax transmission, and fax transmission.
In the [Address Book] menu at the [Registration] tab in COMMAND CENTER, you can add, edit, and delete recipient 
information.  You can also create groups to which multiple contacts can be assigned.
 P.74 “Managing contacts in the Address Book”
 P.79 “Managing groups in the Address Book”

Address Book can be also managed using the touch panel.  Refer to the MFP Management Guide.

Managing contacts in the Address Book
There are two ways to manage contacts in the Address Book:
 Add, edit, or delete a contact manually.
 P.74 “Adding, editing, or deleting contacts manually”

 Add new contact searching for a recipient from the LDAP server.
 P.78 “Adding new contact from the LDAP server”

Adding, editing, or deleting contacts manually
You can add or edit a contact by entering recipient information manually.  You can also delete the contact from the Address 
Book.
 P.74 “Adding or editing a contact”
 P.77 “Deleting a contact”

Adding or editing a contact

1 Click the [Registration] tab and the [Address Book] menu.
The Address Book page is displayed.

When User Management Setting and Role Based Access Control are enabled, the login page will be displayed. 
When Role Based Access Control is enabled, only users who have registration privileges can log in to the 
[Registration] tab page.

2 Click [Add Address] to add a new contact, or click the contact link that you want to edit 
in the contacts list.

The Contact Property page is displayed.
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3 Enter the following items to specify the recipient information.

First Name — Enter the first name of the recipient. You can enter up to 32 characters.
Last Name — Enter the last name of the recipient.  You can enter up to 32 characters.
Email Address — Enter the email address of the recipient.  You can enter up to 192 characters.
Fax Number — Enter the fax number of the recipient.  You can enter up to 128 characters.
2nd Fax Number — Enter the 2nd fax number of the recipient.  You can enter up to 128 characters.
Company — Enter the company name of the recipient.  You can enter up to 64 characters.
Department — Enter the department name of the recipient.  You can enter up to 64 characters.
Keyword — Enter the comment of the recipient.  You can enter up to 256 characters.

 You must specify either the [First Name] or [Last Name] box and either the [Email Address] or [Fax Number] 
box to register the contact.

 You cannot send originals to the fax numbers without the optional Fax Unit even if you set up the contact for 
which the fax number is specified.

 If you enter “-” in the [Fax Number] and [2nd Fax Number], a three-second pause is added for dialing the fax 
number.

 You can clear the entered values in each box by clicking [Reset].
 You can cancel adding or editing a contact by clicking [Cancel].

4 If you are registering a fax recipient, click [Fax Setting]. Otherwise, skip to Step 6.
The Fax Settings page is displayed.
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5 Enter the following items according to the capabilities of recipient facsimile, and click 
[Save].

SUB — Enter the mailbox number if you want to send originals to the mailbox in the recipient facsimile. You can 
enter up to 20 characters including numbers and hyphenations (-), #, *.
SID — Enter the password to input a fax into the mailbox in the recipient facsimile.  You can enter up to 20 
characters including numbers and hyphenations (-), #, *.
SEP — Enter the mailbox number if you want to retrieve a document from the mailbox in the recipient facsimile.  
You can enter up to 20 characters including numbers and hyphenations (-), #, *.
PWD — Enter the password to retrieve a document from the mailbox in the recipient facsimile.  You can enter up to 
20 characters including numbers and hyphenations (-), #, *.
ECM — Enable or disable the ECM (Error Correction Mode).  If enabled, it facilitates error free communications by 
automatically resending any portion of the document affected by phone line noise or distortion.
Line Select — Select the line to be used. If this is set to [Auto], this equipment automatically selects the line to be 
used. However, [Line 2] can be applicable only when the 2nd Line for Fax Unit is installed.
Quality Transmit — Select if you want to send documents in the Quality TX mode. This feature sends documents 
at a slower speed than normal so that the transmission will be less affected by line condition.
Transmission Type — Select whether the document will be sent in the Memory TX mode or Direct TX mode.

If you want to clear the fax settings of the contact, click [Reset].

6 In the Contact Property page, click [Save] to add a new contact.
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Deleting a contact

1 Click the [Registration] tab and the [Address Book] menu.
The Address Book page is displayed.

When User Management Setting and Role Based Access Control are enabled, the login page will be displayed. 
When Role Based Access Control is enabled, only users who have registration privileges can log in to the 
[Registration] tab page.

2 Click the link that you want to delete in the contacts list.

The Contact Property page is displayed.

3 Click [Delete].

The contact is deleted from the Address Book.



5 REGISTERING FROM COMMAND CENTER

78    Managing Address Book

Adding new contact from the LDAP server
You can search for contacts in the LDAP server and add them to the Address Book.  To use the LDAP search feature, the 
administrator must configure the directory service.  Before operating the LDAP search, ask your administrator if the 
Directory Service has been configured.

Adding new contact from the LDAP server

1 Click the [Registration] tab and the [Address Book] menu.
The Address Book page is displayed.

When User Management Setting and Role Based Access Control are enabled, the login page will be displayed. 
When Role Based Access Control is enabled, only users who have registration privileges can log in to the 
[Registration] tab page.

2 Click [Search].

The Search Contact page is displayed.

3 Select the directory service name that you want to search for in the [Directory Service 
Name] box, and enter the search terms in the boxes that you want to search.

 If you select the model name of this equipment at the [Directory Service Name] box, you can search for 
recipients in the address book of this equipment.

 COMMAND CENTER will search for recipients that contain the text entered in each item.
 Leaving the box blank allows wild card searching. However, you must specify at least one.

4 Click [Search].
COMMAND CENTER will start searching for recipients in the LDAP server and the Search Address List page will 
display the results.
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5 Select the check boxes of contacts that you want to add to the Address Book.

You can select all users in the list by clicking on the  button.

The value of [company] and [department] will depend on the settings determined by the administrator.

6 Click [Add].
Selected contacts are added to the Address Book.

Managing groups in the Address Book
You can create groups that contain the multiple recipients.  This enables you to specify the groups for the destinations 
instead of specifying each recipient separately when operating Scan to Email, or fax or Internet Fax transmission.  You can 
also delete groups.
 P.79 “Adding or editing a group”
 P.81 “Deleting a group”

Adding or editing a group

1 Click the [Registration] tab and the [Address Book] menu.
The Address Book page is displayed.

When User Management Setting and Role Based Access Control are enabled, the login page will be displayed. 
When Role Based Access Control is enabled, only users who have registration privileges can log in to the 
[Registration] tab page.

2 Click the [Groups] submenu.
The Group Lists is displayed.

3 Click [New] to add a new group, or click the group link that you want to edit in the 
groups list.

The Group Properties page is displayed.
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4 Enter the group name in the corresponding space.

Group Name — Enter the group name.

 You can clear the entered values in each field by clicking [Reset].
 You can cancel adding or editing a group by clicking [Cancel].

5 Select the [Email] check boxes of users to add Internet Fax recipients, and select the 
[Fax] check boxes of users to add Fax recipients.

To perform the fax transmission, the optional Fax Unit is required.  If the optional Fax Unit is not installed, you 
cannot perform the fax transmission even if you specify the fax number.

6 Click [OK].
The group is created.
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Deleting a group

1 Click the [Registration] tab and the [Address Book] menu.
The Address Book page is displayed.

When User Management Setting and Role Based Access Control are enabled, the login page will be displayed. 
When Role Based Access Control is enabled, only users who have registration privileges can log in to the 
[Registration] tab page.

2 Click the [Groups] submenu.
The groups list is displayed.

3 Click the group link that you want to delete in the groups list.

The Group Properties page is displayed.

4 Click [Delete].

The selected group is deleted.
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Managing Mailboxes

Mailboxes can be managed only when the optional Fax Unit is installed.

Mailboxes can be managed using the touch panel.  Refer to the MP-80/FAX System(T) Operator’s Manual for FAX 
Unit.

This equipment supports the ITU-T compatible mailboxes that allow storage and retrieval of documents via mailboxes that 
are already set up in a mailbox hub.

The following three types of Mailboxes are available:

Confidential mailbox
The Confidential Box allows a one-time document retrieval from the mailbox.  Once a document is retrieved, it is cleared. 
If a new document is sent to the same box number where another document is stored, it is added to the existing box. You 
can also set up a password requirement for accessing the Confidential Box for document retrieval to prevent unauthorized 
retrieval of documents.

Bulletin Board mailbox
The Bulletin Board Box allows multiple document retrievals from the same mailbox.  Once a document is retrieved, it is not 
cleared. If a new document is sent to the same Box, it replaces the existing one. You can set up a password requirement 
for accessing the Bulletin Board Box for document reservation.

Forward mailbox
The Forward mailbox allows you to transmit a received fax to various destinations, using the following agents:
 Internet/Fax (Relay) agent — When a document has been sent to a mailbox, this equipment can call up the remote 

Fax via the public switched telephone line, or send the Internet Fax via the Internet according to the destinations 
registered in the mailbox.  After the relay transmission, the transmission result list will be sent to a specified remote 
Fax.  It is also possible to set up a password requirement.

 Save as file agent — The received faxes in this mailbox are forwarded to the local folder in this equipment or network 
folders.

 Email agent — The received faxes in this mailbox are forwarded to the email addresses recipients specified in the 
mailbox.

 Store to e-Filing agent — The received faxes in this mailbox are forwarded to the Box in this equipment. The data 
stored in the Box can be printed later, and also can be managed using the e-Filing web utility, which is a web-based 
utility that allows you to display, print, and merge the files in the Box.

Sending and storage of documents to a mailbox hub and retrieval of documents from a mailbox hub are possible only 
on an ITU-T compliant facsimile.  Only ITU-T compliant facsimiles can be used as Mailbox hubs. This equipment is 
provided with mailbox hub functions.

Using COMMAND CENTER, you can set up, edit, and delete mailboxes on this equipment.
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 Setting up an Open Mailbox
To carry out ITU-T communications, you must first set up an Open Mailbox in the mailbox hub.  You can set up a maximum 
of 300 mailboxes.

Setting up or editing a mailbox

1 Click the [Registration] tab and the [Inbound FAX routing] menu.
The Inbound FAX routing page is displayed.

When User Management Setting and Role Based Access Control are enabled, the login page will be displayed. 
When Role Based Access Control is enabled, only users who have registration privileges can log in to the 
[Registration] tab page.

2 Click [New] to set up a new mailbox, or click the box number link that you want to edit 
in the mailboxes list.

 If you click [New], skip to step 5.
 If you click the box number link that is not protected by a password, skip to step 4.
 If you click the box number link that is protected by a password, go to the next step.

3 Enter a 5-digit password for the mailbox (or administrator’s password) and click [OK].

4 Click [Edit].
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5 Select agents and click [Select Agent].

Confidential — Select this to create a Confidential mailbox.
Bulletin Board — Select this to create a Bulletin Board mailbox.
Forward — Select this to create a relay station mailbox.  When you select this, select the agent from [Internet/
Fax(Relay)], [Save as file], [Email], or [Store to e-Filing].
 Internet/Fax(Relay) — Select this to create a Forward mailbox of Internet/Fax (Relay) agent.  This agent can 

be combined with the Save as file or Store to e-Filing agent.
 Save as file — Select this to create a Forward mailbox of the Save as file agent.  This agent can be combined 

with the Internet/Fax(Relay), Email, or Store to e-Filing agent.
 Email — Select this to create a Forward mailbox of the Email agent.  This agent can be combined with the 

Save as file agent or Store to e-Filing agent.
 Store to e-Filing — Select this to create a Forward mailbox of the Store to e-Filing agent.  This agent can be 

combined with the Internet/Fax(Relay) agent, Save as file agent, or Email agent.
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6 Click each button displayed in the page to set the template properties.
[MailBox Setting] — Click this to specify the mailbox settings.
 P.86 “MailBox Setting”

[Destination Setting] — Click this to specify the destinations to be sent. This can be set only when creating an 
Internet/Fax(Relay) agent or Email agent.
 P.87 “Destination Setting (Mailbox)”
When Creating an Internet/Fax(Relay) agent:

When Creating an Email agent:

When [To/Bcc] is selected for the [Address Specifying Method] setting, [To: Destination] and [Bcc: Destination] 
are displayed.
When the setting above is changed from [To/Bcc] to [To/Cc], an e-mail address entered in [Bcc: Destination] will 
be treated as Cc destination. When the setting is changed from [To/Cc] to [To/Bcc], an e-mail address entered 
in [Cc: Destination] will be treated as Bcc destination.
 P.171 “Setting up Email Setting”

[InternetFax Setting] — Click this to specify how the document will be sent. This can be set only when creating an 
Internet/Fax(Relay) agent.
 P.87 “InternetFax Setting (Mailbox)”

[Relay End Terminal Report] — Click this to specify where the transmission result list will be sent. This can be set 
only when creating an Internet/Fax(Relay) agent.
 P.88 “Relay End Terminal Report”

[Email Setting] — Click this to specify how the document will be sent. This can be set only when creating an Email 
agent.
 P.88 “Email Setting (Mailbox)”

[Save as file Setting] — Click this to specify how the document will be stored in the local hard disk or network 
folder. This can be set only when creating a Save as file agent.
 P.88 “Save as file Setting (Mailbox)”
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[Box Setting] — Click this to specify how the document will be stored in the Box. This can be set only when 
creating a Store to e-Filing agent.
 P.88 “Box Setting (Mailbox)”

7 After configuring the desired mailbox properties, click [Save].
The mailbox properties are registered.

MailBox Setting
In the MailBox Setting page, specify the general information of the mailbox such as the box number, password, owner, 
comment, and notification.

 The [Notification] and [Document Print] options are not available when creating the Confidential mailbox or Bulletin 
Board mailbox.

 Mailbox communication is disabled if the settings on this equipment and information registered for the destination 
do not match. Check how the box number and the fax number of the destination are registered on the journal 
before entering the box number.

1) Box Number
Enter the box number of the mailbox.  You can enter up to 20 characters including numbers, sharp marks (#), and 
asterisks (*).
You can also specify the sender’s fax number to enable the Inbound Fax Routing when registering a Forward mailbox.  
If you specify the sender’s fax number here, the faxes that are received from the specified fax number will be routed 
according to the mailbox settings.

 The Inbound Fax Routing is available only for a Forward mailbox.  If you select [Confidential] or [Bulletin Board] 
as an agent, you cannot specify the fax number.

 When a fax is sent from the specified fax number with a box number (or sub address), the Inbound Fax Routing 
will not apply to the transmission and it is processed according to the specified box number (or sub address) 
settings.

2) Password
Enter the box password if you want to protect the mailbox by the password.  You can enter up to 20 characters 
including numbers, sharp marks (#), and asterisks (*).

3) User Name
Enter the user name of this mailbox.  You can enter up to 30 characters.

4) Comment
Enter the comment.  You can enter up to 64 characters.

1

2

3

4

5

6
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5) Notification
This specifies how the notification message will be sent if an error occurs.

Send email when an error occurs
Select this to send a notification message to the specified email address if an error occurs.

Send email when job is completed
Select this to send a notification message to the specified email address when a job is completed.

Email Address
Enter an email address to which the notification message will be sent.

When you enable the Notification setting, make sure to set up the Email settings in the [Email] submenu of the 
[Setup] menu in the COMMAND CENTER Administrator’s mode. For instructions on how to set up the Email 
settings, see the following section.
 P.170 “Setting up Email settings”

6) Document Print
Select whether to print a document sent to this mailbox.

Destination Setting (Mailbox)
In the Recipient List page, you can specify the destinations of the Internet/Fax (Relay), or Email agent.
When you are setting up the destinations for the Email agent, you can only specify the email addresses for the 
destinations.
When you are setting up the destinations for the Internet/Fax (Relay) agent, you can specify both fax numbers and email 
addresses for the destinations.
You can specify the recipients by entering their email addresses or fax numbers manually, selecting recipients from the 
address book, selecting recipient groups from the address book, or searching for recipients in the LDAP server.

The methods of entering the recipients manually and searching for the recipients in the LDAP server are not available 
if you are setting the destination for the Internet/Fax (Relay) agent.

The instructions on how to setting up the destination setting for the mailbox is same as setting up the destination setting 
for the private template.
 P.50 “Destination Setting (Private template)”

 InternetFax Setting (Mailbox)
In the InternetFax Setting page, you can specify the content of the Internet Fax to be sent.
The instructions on how to setting up the Internet Fax settings for the mailbox is same as setting up the Internet Fax 
settings for the private template.
 P.56 “InternetFax Setting (Private template)”
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Relay End Terminal Report
On the Relay End Terminal Report page, you can specify a recipient to which the transmission result list will be sent.

Adding the relay end terminal report recipients

1 Click [Relay End Terminal Report].
The Relay End Terminal Report page is displayed.

2 Enter the fax number or Email address, or select an Email or Fax option button of a 
user to whom you want to send the transmission result list.

You can clear the selected option button by clicking [Reset].

You cannot specify more than 1 recipient for the destination of the Relay End Terminal Report.

3 Click [Add].
The selected recipient is set for the transmission result list recipient.

 Email Setting (Mailbox)
In the Email Settings page, you can specify the content of email document to be sent.
Instructions on how to do the Email setting for the mailbox are the same as for the Email setting for a private template.
 P.59 “Email Setting (Private template)”

 Save as file Setting (Mailbox)
In the Save as file Setting page, you can specify how and where a received fax will be stored.
Instructions on how to do the Save as file setting for the mailbox are the same as for the Save as file setting for a private 
template.
 P.61 “Save as file Setting (Private template)”

Box Setting (Mailbox)
In the Box Setting page, you can specify how a received fax will be stored in the Box.
Instructions on how to do the Box setting for the mailbox are the same as for the Box setting for a private template.
 P.64 “Box Setting (Private template)”
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Deleting an Open Mailbox
You can delete an existing Open Mailbox from COMMAND CENTER.

If you want to delete an Open Mailbox, the document must first be retrieved, printed, or canceled from the Open 
Mailbox.

Deleting an mailbox

1 Click the [Registration] tab and the [Inbound FAX routing] menu.
The Inbound FAX routing page is displayed.

When User Management Setting and Role Based Access Control are enabled, the login page will be displayed. 
When Role Based Access Control is enabled, only users who have registration privileges can log in to the 
[Registration] tab page.

2 Click the box number link that you want to delete in the mailboxes list.

 If you click the box number link that is not protected by a password, skip to step 4.
 If you click the box number link that is protected by a password, go to the next step.

3 Enter the password for the mailbox and click [OK].

The MailBoxes Properties page is displayed.

4 Click [Delete].

The confirmation dialog box appears.
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5 Click [OK].

The selected mailbox is deleted.
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This chapter explains the [Counter] tab page in COMMAND CENTER end-user mode.
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Viewing Counters

This equipment maintains a set of counters that keep track of the number of pages printed, copied and scanned. These 
statistics can be displayed in totals or broken down by department. This section explains how to display the statistics and 
manage the department counters.
 P.92 “Displaying the total counter”
 P.93 “Displaying the department counter”

Neither an end user nor an administrator can reset counters from COMMAND CENTER. However, an administrator 
can reset the department counters from the control panel. Refer to the MFP Management Guide.

Displaying the total counter
In the [Total Count] menu, you can display the total counter information for the copy/print counter for small paper, copy/
print counter for large paper, and scan counter.

Displaying the total counter

1 Click the [Counter] tab and the [Total Count] menu.
The Total Count page is displayed.

2 You can check the total counter in this page.
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Displaying the department counter
In the [Department] menu, you can display the counter information of a specific department. If you want to display the 
department counter, you must enter the department code.

Displaying the department counter

1 Click the [Counter] tab and the [Department] menu.
The Department management page is displayed.

2 Enter a department code for the counter to be displayed in the [Department Code] box 
and click [Enter].

The department counter for the specified department is displayed.

3 Click the department name link to display the detailed counters for the department.

4 The Department Information page opens.
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With the COMMAND CENTER web-based device management utility in the administrator mode, you can configure 
 and device settings, display and filter message and job logs, and control current jobs using a web browser.

About setup from COMMAND CENTER
The following setup options are performed from COMMAND CENTER in the administrator mode:

Configuring device settings
An administrator can configure the device settings such as device information, energy save, date and time, and language 
for COMMAND CENTER web utility.

Configuring network settings
An administrator can configure the network settings such as TCP/IP, Filtering, IPX/SPX, AppleTalk, Bonjour, LDAP 
Session, DNS Session, DDNS Session, SMB Session, NetWare Session, HTTP Network Service, SMTP Client, SMTP 
Server, POP3 Network Service, SNTP Service, FTP Client, FTP Server, SNMP Network Service, Security Service, Web 
Service, and LLTD Service.

Configuring copier settings
An administrator can configure the default copier settings such as color mode, original mode for color, original mode for 
black, exposure for color, exposure for black, bypass feed, book > 2, magazine sort, 2in1/4in1, maximum copies, auto 2-
sided mode, and sorter mode priority.

Configuring fax settings
An administrator can configure the facsimile device settings such as terminal ID, fax number, line 2 number, ringer volume, 
monitor volume, completion tone volume, reception mode, remote RX, dial type, dial type (line 2), line-2 mode, resolution, 
original mode, exposure, TTI, RTI, ECM, discard, reduction, duplex print, rotate sort, recovery transmit, journal auto print, 
memory transmission report, multi transmission report, polling report, and relay originator.

The fax settings are available only when the fax option is installed on this equipment.

Configuring save as file settings
An administrator can configure the save as file settings such as storage maintenance, destination, remote 1, remote 2, N/
W-Fax destination, and N/W-Fax folder.

Configuring Email settings
An administrator can configure the Email settings such as from address, from name, file format, fragment message size, 
and default body strings.

Configuring Internet Fax settings
An administrator can configure the Internet Fax settings such as from address, from name, file format, fragment page size 
and default body strings.

Configuring printer settings
An administrator can configure the default printer settings such as number of days to save private, proof and invalid jobs, 
duplex printing, default paper size, default paper type, default orientation, default stapling, default output tray, PCL form 
line, PCL font pitch, PCL font point size, PCL font number, auto paper size conversion, wide A4 mode (for PCL), and print 
startup page.

Configuring print service settings
An administrator can configure the print services such as Raw TCP/IP print, LPD print, IPP print, FTP print, NetWare print, 
and Email print.
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About maintenance from COMMAND CENTER
The following maintenance options are performed from COMMAND CENTER in the administrator mode:

Updating client software
An administrator can update the client software saved in this equipment.  When a new version of client software is 
released, an administrator should update the client software in this equipment so clients can install new versions of their 
client software from COMMAND CENTER.

Removing client software
An administrator can remove client software saved in this equipment.

Creating backup files
An administrator can save the data in the address book, mailboxes, and templates as files for backups.

Restoring data from backup files
An administrator can restore the data in the address book, mailboxes, and templates using the backup files.

Deleting data in hard disk
An administrator can delete data such as scan, transmission, and reception data in the hard disk.  Use this feature to 
delete data periodically for restoring the hard disk space if there is not enough disk space for operation.

Registering the directory service
An administrator can add or delete directory service for LDAP servers.  If any LDAP servers are registered, clients can 
search for data using the registered LDAP servers to add new Email addresses to the address book.

Setting up the notification settings
An administrator can enable or disable Email notifications for specific events that occur in this equipment.  An 
administrator specifies the Email address to send a notification.

Importing and exporting address book data
An administrator can import/export the address book data in CSV format.

Importing and exporting department code data
An administrator can import/export the department code data in CSV format.

Exporting logs
An administrator can export the logs and journals in CSV format such as print job logs, fax transmit journals, fax reception 
journals, scan logs, and message logs.

Clearing logs
An administrator can clear the logs and journals in CSV format such as print job logs, fax transmit journals, fax reception 
journals, scan logs, and message logs.

Rebooting the equipment
An administrator can reboot the equipment.

About registration from COMMAND CENTER
Registering is performed from COMMAND CENTER in the administrator mode:

Registering public templates
An administrator can register public templates that are available for all users.

Registering Fax or Internet Fax Received Forward
An administrator can register the agents for the relay transmission of received faxes or Internet Faxes.  Using these 
agents, an administrator can collect the all received faxes by transmitting them to another internet fax device, saving them 
as a file in the hard disk or network folders, sending them to specific Email addresses, or storing to e-Filing.

The Fax Received Forward is available only when the fax option is installed on this equipment.


