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Preface

Thank you for purchasing Multifunctional Digital Color Systems. This manual explains the instructions for N/W-Fax Driver.
Read this manual before using your Multifunctional Digital Color Systems. Keep this manual within easy reach, and use it
to configure an environment that makes best use of the this equipment’s functions.

B How to read this manual

O Symbols in this manual

In this manual, some important items are described with the symbols shown below. Be sure to read these items before
using this equipment.

Indicates a potentially hazardous situation which, if not avoided, could result in death, serious
A\ WARNING P Y

injury, or serious damage, or fire in the equipment or surrounding assets.

A CAUTION Indicates a potentially hazardous situation which, if not avoided, may result in minor or moderate

injury, partial damage to the equipment or surrounding assets, or loss of data.

Indicates information to which you should pay attention when operating the equipment.

Other than the above, this manual also describes information that may be useful for the operation of this equipment with
the following signage:

Tip Describes handy information that is useful to know when operating the equipment.
[ Pages describing items related to what you are currently doing. See these pages as required.
U Screens

Screens on this manual may differ from the actual ones depending on the use-environment of the equipment such as
the installing status of options.

Screens of when paper in the A/B format is used are given in this manual. If you use paper in the LT format, the display
or the order of buttons may differ from that of your equipment.

O Trademarks

The official name of Windows 2000 is Microsoft Windows 2000 Operating System.

The official name of Windows XP is Microsoft Windows XP Operating System.

The official name of Windows Vista is Microsoft Windows Vista Operating System.

The official name of Windows Server 2003 is Microsoft Windows Server 2003 Operating System.

The official name of Windows Server 2008 is Microsoft Windows Server 2008 Operating System.

Microsoft, Windows, and the brand names and product names of other Microsoft products are trademarks of Microsoft
Corporation in the US and other countries.

Apple, AppleTalk, Macintosh, Mac, Mac OS, Safari, TrueType, and LaserWriter are trademarks of Apple Inc. in the US
and other countries.

Adobe, Adobe Acrobat, Adobe Reader, Adobe Acrobat Reader, and PostScript are trademarks of Adobe Systems
Incorporated.

Mozilla, Firefox and Firefox logo are trademarks or registered trademarks of Mozilla Foundation in the U.S. and other
countries.

IBM, AT and AIX are trademarks of International Business Machines Corporation.

NOVELL, NetWare, and NDS are trademarks of Novell, Inc.

Other company names and product names in this manual are the trademarks of their respective companies.
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OVERVIEW

This section describes about the overview of the network fax features.
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Features and Functions

This equipment provides the network fax feature, which simplifies and facilitates your office facsimile needs that enables
you to send fax or Internet Fax digital documents directly from your desktop.

* Fax transmission using the N/W-Fax driver is available only when the optional Fax unit is installed.
* Please enable the SNMP setting on COMMAND CENTER to use the N/W-Fax functions. In addition, the N/W-Fax
driver does not work if the SNMP setting on COMMAND CENTER is disable when the optional Fax unit is installed.

M Functional highlights

The highly intuitive, network N/W-Fax driver software enables you to select the fax printer driver to electronically faxes or
Internet Faxes from your computer to one or more recipients. You can easily define fax job properties from the send list to
fax resolutions. The N/W-Fax driver is complimented with the AddressBook Viewer. The combination of applications
enables you to easily manage a selection of fax recipients and access to the address book.

The N/W-Fax driver enables you to set up send lists and send electronic documents from your PC to one or more
destinations. You send to the fax much the same way you would choose to print to a designated printer that makes using
the N/W-Fax driver quick and simple. You can select the fax properties. Fax properties are the attributes you can set to
define sender and recipient information for processing fax jobs such as dialing options, sender information, fax resolution
and page layout.

Other features include an easy to use fax scheduler that allows you to set up a date and time to transmit your fax. Cover
page options are also provided. You can include a customized cover page with your fax transmission that can include
sender and recipient fax information and a detailed message. You can easily maintain sender and contact information that
can be printed on the cover pages.

Faxing hard-copy documents must be performed from the touch panel display.

Tips

* The image quality of the originals that are sent by the N/W-Fax driver is different from the originals that are sent by
the general fax operation.

» If you specify the email addresses as the recipients using N/W-Fax driver, the document will be sent as an Internet
Fax. The Internet Fax feature allows users to send originals, same as the fax features. However, the Internet Fax is
sent through the Internet, although the fax is sent through the public switched telephone line. In order to send the
Internet Fax, the remote device also must support the Internet Fax feature.

For more details about the Internet Fax, refer to the Scanning Guide.
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FAXING FROM CLIENT COMPUTERS

This section describes the instructions on how to send a fax using the N/W-Fax driver.

How to Fax using the N/W-FaX DIIVET .........ooiiiiiiicceeeei e 8



How to Fax using the N/W-Fax Driver

The following outline summarizes the steps for sending a fax from your desktop:

* Create a document.
* Print to Fax Driver.
* Add recipient’s name and fax numbers.

* Select a default cover page (optional).
* Send the fax.

M Preparing documents for faxing

To see how objects, such as headers, footers, or drawing objects, will be positioned on a fax page, switch to your
applications’ page layout view. If the software application you are using provides a Print Preview option, you can use it to

view your fax before it is sent.

B Faxing from Windows applications
Once you have installed the N/W-Fax driver, you can send the document directly from most Windows applications as a fax

or Internet Fax.
You can print using various functions by setting print options on the printer driver.

Tips
If you want to specify the recipients using the AddressBook Viewer, add the contacts to the AddressBook Viewer

first.
You can specify up to 400 recipients in a single operation. Moreover, you can send the document to faxes and

Internet Faxes at a same time. However, if the cover page is set to be sent or the header page is set to be printed
on the recipient’s devices, all recipient’s addresses will be printed. If you want to secure the recipient information,
send the Internet Fax separately to each recipient rather than sending to the multiple recipients at the same time.

Faxing from Windows applications

Windows Vista is used in the procedure below but it basically the same for other Windows OSs.
Open afile and select [Print] from the [File] menu of the application.
The [Print dialog] box appears.

2 Select [HS Series Fax] and click [Preferences].
=

= Print
General

Selert Prirter

% Add Printer

= Fax

& Microsoft XPS Document Writer
Fax

EEE

3

Status:  Ready ' Printtofile | Prefegences
Location: ‘
Commert: bind, fz

Page Range
@ Al Number of copies: 1

11 22| 33

[Pt ][ Caneel |[ fpey |

The [Properties] dialog box appears.

Tips
* The procedures for displaying the properties dialog for the printer driver may be different depending on the
application you are using. See your application’s manual about displaying the [Printer properties] dialog

box.
[Preferences] is displayed instead of [Properties] in the [Print] dialog box depending on an application.

8 How to Fax using the N/W-Fax Driver



3 Click the [Send] tab and specify the recipients, and other options.

== Printing Preferences

Satd Cover Sheet | Sender Information | About

Select From Address Book .| [ Mew. |
Resoluion: [ Siandard (200x 100d) | D Code
Faper Size [Lstter < Orertation: [Poiat =
Save as File
Save as Fie
Delayed Fax
Send Fax Now -
oK || Cancel || Hep

Tips

You must specify the recipients to send a document as a fax. For instructions on how to specify the
recipients, see the following section.

P.11 “Specifying recipients”

* For other settings on the Send tab, see the following section.
P.21 “Setting the Send properties”

4 When you want to send a document with a fax cover sheet, click the [Cover Sheet] tab,
select the cover sheet type in the [Cover Sheet] box and specify the other options.

% Printing Preferences

Send | CovenSheet | Sender information | About

Cover Sheet Y [one Z

[ ok ][ cancet || Hep |

If you select the [Sender Information] option, continue to the next step and specify the message to appear as the
sender information. Otherwise, skip to step 6.

Tip

For instructions on how to set the [Cover Sheet] tab, see the following section.
P.22 “Setting up the Cover Sheet properties”

How to Fax using the N/W-Fax Driver 9




5 When you select the [Sender Information] option in the [Cover Sheet] tab, click the
[Sender Information] tab and enter the sender information message to appear on the
fax cover sheet.

== Printing Preferences

| Send | Cover Shest Sendertrvfnrmatinn About

Fill ot the information you want to appear on your fax cover shest

[ ok ][ Cancel |[ Hee

In the text box in the [Sender Information] tab, you can enter up to 500 characters.

Tip
For instructions on how to set the Sender Information, see the following section.
P.23 “Setting up the Sender Information properties”

6 Click [OK] to save the settings.
7 Click [OK] to send a document.

Tips

[OK] is displayed instead of [Print] in the print dialog box depending on an application.

When you use the N/W-Fax driver to send a fax job, check whether the job has been successfully sent on the
“Logs - Transmission” screen in COMMAND CENTER.
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M Specifying recipients

You can specify the recipients following method:

P.11 “Specifying recipients from address book”

P.14 “Searching recipients from address book”

P.17 “Entering a recipient manually”

Also you can remove the recipients added to the “To” list.
P.18 “Removing recipients”

Specifying recipients from address book

1 Click [Select From Address Book] in the [Send] tab.

== Printing Preferences

Send | Cover Sheet | Sender Information | About

To:

Select From dddress Book . | [ Mew. |

Resolution: L&mdm {200 100dp) =) Dept. Code

PaperSize: [Lafier <] Orertation: [porrat =

Save as File

Save as File

Delayed Fax

Send Fax Now =

[ ok ][ cancel |[ Hep

The AddressBook Viewer is launched.

How to Fax using the N/W-Fax Driver 11



Browse the address book category within the address book where desired recipients
are programed.

) AddressBook Viewer =)
File Edit View Tools Help
=) ®RB e
=T Address Book Display Mame Fax bumber Email &ddress e
Sl gvzmsdm“ Beok EBEUser? User 10000000001 user]@ar.com
= ]lo: oE EEUser02 User 10000000002 user2@lar.com
-] Public Addiess Book BEUser03 User 10000000003 userd@faw.com |
(- ) MAF] Address Book B Userdd User 10000000004 userd@lar.com -
- (E8) Windows Mail Address Book BEUser05 User 10000000005 userS@far.com
- EH LDAP Address Book EBEIUserls User 1000000000E: userb@far.com
&
G- Import Address Back, BEUsei07 User 10000000007 user?@faw.com
B User08 User 10000000003 userB@lax.com
BEUser09 User 10000000003 userd@faw.com
B User10 User 10000000010 user] O@fax.com
EBEUsen User 10000000011 user! @tax com
EEUser12 User 10000000012 user! 2@fax.com
B User! 3 User 10000000013 user] 3@fax.com
B User 4 User 10000000014 user! 4@tax com
B User5 User 10000000015 user! G@fax.com
B User5 User 10000000016 user! 6@Hax.com
B Usen 7 User 10000000017 user] F@iax.com
B Usen8 User 10000000018 user! B@Hax. com
B User13 User 10000000013 user! 9@fax.com o
T m v
The total number of the contacts: 50/2000

Private Address Book — This contains the contacts registered in the associated client address book on your
client computer. Up to 200 groups in “Group”, 2000 contacts in “Location/People” and 2000 contacts in total of
“Group” and “Location/People” can be registered.

Public Address Book — This contains the contacts registered in the address book in this equipment.

MAPI Address Book — This contains the contacts in the address book of the default mail client in your computer.
The display varies depending on the type of Microsoft mailer which you use.

Windows Mail Address Book — This contains the contacts in the MS Outlook Express address in your client
computer. Up to 2000 contacts can be downloaded in the “Location/People” folder. If the contacts exceed 2000
contacts, only 2000 contacts can be downloaded and other contacts are ignored.

The display items differs according to the Microsoft mail application.

LDAP Address Book — This contains the contacts in the specified LDAP server. Up to 2000 contacts in “Location/
People” can be registered.

Import Address Book — If the address book data has been imported from a CSV file or vCard file, this address
book will be displayed.

Tip

For more information about the AddressBook Viewer, refer to the AddressBook Viewer Online Help.

12 How to Fax using the N/W-Fax Driver



3 Select the contact you want to add as a recipient and click the [Fax] icon ( %5 ) in the
toolbar to add the fax number as a recipient, or click the [Mail] icon ( 2 ) to add the e-

mail address as a recipient.

G | ! AddressBook Viewer
File Edit View Tools Help
2 B pIE E)=
= Address Book 3y Name Fai Number Email Addiess

£ Private Address Bock

@ é“;ﬂup e Boo User01 User 10000000001 Lser] @fak.com

o o8 FBIE User2 User 10000000002 user2i@ar.com

G288 Public Address Rook R Userl3 ser 10000000003 userd@iax.com

S8 MAP| Adchess Bock R Usei0d User 10000000004 userd@lax.com

‘windows Mail Address Book TR U ser5 User 10000000005 userS@iar.cam

LDAP Address Book = UsealB User 10000000006 userB@tan com

-2 Import Address Book BE Usei? User 10000000007 userT@lar.com

B Usei08 User 10000000008 userB@tax.com

B E Usei0d User 10000000009 userd@tar.com

B Usen1 0 User 10000000010 user! O@fax com

EBE User 1 User 10000000011 userl1@far.com

B Usen2 User 10000000012 user 2@tz com

B E User 3 User 10000000013 user] 3@tar.com

B Usen User 10000000014 user 4@iax com

B E User5 User 10000000015 user| S@tar.com

B Usen6 User 10000000016 user! B@lax com

EBE User 7 User 10000000017 user] Fi@tar.com

B Usen User 10000000016 user! B@iax com

B E User 3 User 10000000019 user] I@far.com

47 — "
The total number of the contacts: 50/2000

=

m

* Repeat until all required recipients are selected.

* When you select the fax number as a destination, the fax number icon before the name of the contact will be

changed to the checked fax icon (@ ).

* When you select the e-mail address as a destination, the e-mail icon before the name of the contact will be

changed to the checked e-mail icon (££1).

Tips

* You can cancel selecting the fax number or e-mail by selecting the contact and re-clicking the [Fax] or [Mail]

icon in the toolbar.

* You can also select the recipient’s fax number by right-clicking the contact and select [Select] and [Fax

Number] in the menu displayed.

* You can also select the recipient’s e-mail address by right-clicking the contact and select [Select] and [E-

Mail] in the menu displayed.

After you selected all recipients, right-click on a recipient name in the right pane and

select [Selection] in the menu displayed.

[ | AddressBook Viewer
File Edit View Tools Help

B X B @ E @ =

=) Address Buok

£ Piivate Address Book
£ Gioup

T2 Location/People

() B Public Address Baok

Fax Number Email Addiess

Display Name

Uit X
user3@tax com

FRE UserD3 User Copy

5 MAPI Address Book TR Usei0d User userd@iax,com
Windows Mail Address Book EBUEUsei05 User Properti user5@iak.com
LDAP dddress Book B User5 User roperties userB@fax.cam

(o128 Import Addiess Book BEUsei07 User Delete user?@faw.com
B E Usei08 User Select b | user@iancom
B User03 User St user3@tar.com
EBE User1 0 User user| Di@farcom
EBEUsen1 User 1uuuuu% userl1@tar.com
B E User 2 User 100000001 user] 2@lar com
B E User 3 User 10000000013 user] 3@fa.com
B Usen User 10000000014 user 4@iax com
B E User5 User 10000000015 user] S@fa.com
B Usen6 User 10000000016 user! B@lax com
EBE User 7 User 10000000017 user 7@iar.com
B Usen User 10000000016 user! B@iax com
B User! 3 User 10000000019 user] 3@far com

Confirm Selection The total number of the contacts: 50/2000

n

The [Destinations] dialog box appears.

Tip

You can also display the [Destinations] dialog box by clicking the [Selection] icon ( #= ) in the toolbar.

How to Fax using the N/W-Fax Driver 13



5 Confirm the destinations that you selected in the dialog box. If you wish to remove a
destination from the recipients list, select the contact and click [Remove].

==

Destinations

the Remove icon,

Display Mame 0TI Group Hame
8 T User5 User 5
B L2 Userd User 4
T [ User03 User k]
BB L Userl2 User 2
7 [ User01 User 1

Confirm selected contacts. T remave & contact, select the contact then select

Fax Number

10000000005
10000000004
10000000003
10000000002
10000000001

Emal dddress

userG@fax com
userd@fax com
user3@fax com
usEr2i@fax com
userl @fax com

El I C

[ oENC ) [ Caneel ||
la

\\}

Help ]

6 After you confirm the destinations, click [OK].
7 The AddressBook Viewer is closed and selected recipients are added to the [To] list.

(%% Printing Preferences

Send | Cover Sheet [ Sender inomation | About

1@fax com>
user2@fax.com>
user3@fax com>
<userd@fax com>
<user5@fax com>

| "User04 User"
| "Userll5 User”

Select From Address Book... | [ MNew. |

Resolution: <] Dept. Code:

| standard @00x 100 dpi)

Paper Size <] Orertation: [porrat =

[Letter

Save as File

Save as File

Delayed Fax

Send Fax Now =

Help

ok | [ Caned ||

Searching recipients from address book

1 Click [Select From Address Book] in the [Send] tab.

== Printing Preferences
Send [ Cover See | Sender fomtion | Aot
To:

Select Frompdddress Book . | [ Mew. |
Resoluion: andard @00x 100cpi) v Dt Code
PaperSize:  [Lafier =] Onentation:  [Forai =
Save as Fie

Save as File

Delayed Fax

Send Fax Now -

[ ok ][ Cancel |[ Hep

The AddressBook Viewer is launched.
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2 Click the [Edit] menu and select [Find].

E) AddressBook Viewer ==
File View Tools Help

& w @ =
Select Al CtrleA Display Mame Fa Number Email &ddiess e
EBEUseil User 10000000001 user] @fax.com
Find EEUser02 User 10000000002 user2@iax.com
Y wm% Mol Addess Bogk BEUser03 User 10000000003 userd@faw.com |
LDAE Midress Baok, B Userdd User 10000000004 userd@lar.com -
-2 Import Address Book BEUser05 User 10000000005 userS@far.com
B User6 User 10000000005 user@lar.com
BEUsei07 User 10000000007 user?@faw.com
B User08 User 10000000003 userB@lax.com
BEUser09 User 10000000003 userd@faw.com
B User10 User 10000000010 user] O@fax.com
EBEUsen User 10000000011 user]1@fax.com
B User1 2 User 10000000012 user] 2@fax.com
BEUsen3 User 10000000013 user] 3@tax.com
B User14 User 10000000014 userl 4@fax.com
BEUsens User 10000000015 user] 5@faxcom
B User1 User 10000000016 user] 6@fax.com
BEUsen 7 User 10000000017 user] 7@tax.com
B User18 User 10000000018 user] B@fax.com
BEUsen3 User 10000000013 user] 3@tax.com o
T T v
Search for contacts The total number of the contacts: 50/2000

The [Find Contact] dialog box appears.

3 Select an address book to search contacts in the [Data Source] drop down box.

Find Contact

Data Source: Fublic Address Book -]
Fiivate Addiess Book
Public. A ok
MF] Address Book
“wiindoves Mail Address Book,
Display Name | mport fddiess Book
Fax Number:

Person | Detail (¢

Tip

The default address book in the [Data Source] can be set by selecting [View] - [Default Configuration] - [Data
Source] from the menu bar.

4 Click the [Person] tab and enter search text in the following boxes that you require.

Find Contact

DalaSouce: | Private Address Book =

Fegon | Detal Setting
ey Name: Usel

Fax Number:

E-Mail:
|  Seach |

Group Name Display Name Fax Number Email Addiess

( ,

[ Cesan | [ Cose [ Hep |

Display Name — Enter the search characters or string to search by the first name.
Fax Number — Enter the search characters or string to search by the contact fax number.
E-Mail — Enter the search characters or string to search by the contact e-mail address.

You must enter one of the box to search contacts. It will search the contacts that have exactly same name, fax
number, or e-mail address as the entered search strings.

Tip

If you want to clear entered values, click [Clear All].

How to Fax using the N/W-Fax Driver 15



Click [Search].
It begins searching contacts in the selected address book. When it completes searching, found contacts appear in
the list at the bottom of the dialog box.
Tip
If you want to stop searching, click [Stop].

6 Select the searched contacts and click [Address].
Find Contact (B

DalaSauce: | Privals Address Book =
| Ferson | Detail Seting

Display Name: User

Fax Number:

E-Mail:

Stap

Group Mame: Dizplay Kame Far Nurber Email Addizss

| Addm[ | [ Clearan 1-\@5 Close [ Help

The [Type Selection] dialog box appears.

Select the [Email Address] check box if you want to add the Email address of the
selected contacts as the destinations, and select the [Fax Number] check box if you
want to add the fax number of the selected contacts as the destinations.

Type Selection

Select Destination Type

Email dddress

Fax Number
[ Caed |
=
N2

Tip
The default destination type in the [Type Selection] dialog box can be set by selecting [View] - [Default
Configuration] - [Type Selection] from the menu bar.

Click [OK].

The [Destinations] dialog box appears.

g Click [OK].

Destinations
Confimm selected contacts. To remove a contact, select the contact then select
the Remove icon,
Diisplay Mame OTID  Group Mame  Fax Number Ermal Address

LA Usei05 User 5 10000000005 userS@fax.com
LA User0d Usar 4 10000000004 userd@fax com
[AUsei03 User 3 10000000003 user3@fax.com
LA Usei02 User 2 10000000002 user2@fax.com
LA Userl1 Usar 1 10000000007 userl@fax com

< L b

Remove [ OKN_ ) | Cancel || Hep |
la
N

The selected contacts are added as recipients for N/W-Fax.
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10 The [Destinations] dialog box is closed and selected recipients are added to the [TO]

list.

(%% Printing Preferences

To:| "UserD1 User”
| "User2 User”
"User03 User"
| "User04 User"
| "Userll5 User”

<user] @fax com>
<user2@fax. com>
<userd@fax com>
<userd@fax com>
<user5@fax com>

Send | Cover Sheet | Sender Information | About

Select From Address Book... |

[ Mew. |

Resolution:

Paper Size.

[ Standard (200 100 dpi)

= | Dept. Code:

[Letter

- | Onertation: (gt

Save as File

Save as File

Delayed Fax

Send Fax Now =

oK

| [ Caneel | Hel

Entering a recipient manually

l Click [New].

(% Printing Preferences
Send | Cover Shest | Sender Infonation | About |

To:

Select From Address Book .|

Newy |

.lDe \\ode:

Paper Size.

[Letter - |0

rentation:  [Potrat =

Save as File

Save as File

Delayed Fax

Send Fax Now A

| ok

| [ cancel || Hep

The [Direct Dial] dialog box appears.

the e-mail address of the recipient in the right box.

Direct Dial

] Intemet Fax Address

userD1@fax.com

Cancel |

To add an Internet Fax address as a recipient, select [Internet Fax Address] and enter

To add a fax number as arecipient, select [Fax Number] and enter the fax number in the
right box. In addition, if you specify a Sub address, enter the Sub address in the [SUB]
box, and security password for the Sub address in the [PWD] box if required.

Direct Dial
Intemet Fax Address

Fax Mumber
I% sug:

11111111111
PO,

Cancel |

* You can send to a fax number only when the optional Fax unit is installed.
* Use “-"(hyphen) if you send from the N/W-Fax and want to insert pauses in the Fax number.

How to Fax using the N/W-Fax Driver
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2 FAXING FROM CLIENT COMPUTERS

3 Click [OK].
Entered recipient is added to the [To] list.

Removing recipients

1 Select arecipient that you want to delete from the [To] list.

|
Resolution: Standard (200x 100dp) = Dept. Code: z
Paper Size: [m .]Onmtauun: [W :]
Save as File
[ Save as Fie FileFomat  [TIFF@ULT) -]
Delayed Fax
[send Fax Now x| [/¢0081054Av | [CEr. |

[ok ][ camcd [ Hep l

Click [Remove].
The selected recipient is deleted from the [To] list.
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SETTING OPTIONS

This section describes how to set up options for N/W-Fax driver.
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How to Setup

There are several ways to set the N/W-Fax driver options. How the settings effect varies depending on the way you set the
options.

M Setting Initial Values of N/W-Fax driver options
Setting the N/W-Fax options by displaying the N/W-Fax driver properties from the Printers folder on the Windows [Start]

menu will establish the initial values of the options.

How to display

Click [Start], [Control Panel] and select [Printers].
When using Windows 2000/XP/Server 2003, click [Start] and select [Printers and Faxes].

2 Select the N/W-Fax driver, click the [File] menu and select [Printing Preferences].

Bl Setting print options for each print job

Setting the N/W-Fax driver options by displaying the printer properties from the Print dialog box within an application will
establish the values for the current N/W-Fax job. The N/W-Fax driver option settings specific to each N/W-Fax job are set
using this method.

How to display:

1 Click the [File] menu and select [Print] on an application.

2 Select [HS Series Fax] and click [Properties] or [Preferences].
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Setting up the N/W-Fax Options

N/W-Fax options are the attributes to define the way a fax job is transmitted. For example, you can specify the recipients,
resolution, and paper size.

Tip
For additional instructions concerning these fax transmission settings, refer to the procedures in the following section.
P.24 “Sending with Extended Fax Functionality”

M Setting the Send properties g

In the [Send] tab of the [N/W-Fax properties] dialog box, you can specify the recipients and how the fax will be sent.
Tip

To specify the recipients, you can select from the address book or enter the recipient manually.
P.11 “Specifying recipients”

t= Printing Preferences
Send | Cover Sheet | Sender Information | About |

11—
2 — " Select From Address Book | [ mew. | s —
5—— Resolution | Standard (200 100 i) +| Dot Code: —_5
[ ————FawperSze. (Lo - Orertion: [Potrg e
Q ————————Saveasfie

[7] Save as File = —_10

1] —————— Delyed Fax
Send Fax Now -
oK || cencet || Hep
1) To

This displays the specified recipients list.

2) [Select From Address Book]
Click to launch the AddressBook Viewer. You can select recipients from the address book.
P.11 “Specifying recipients from address book”

To use the address book, you must register the contacts using the AddressBook Viewer.

3) [New]
Click to add new recipient by entering manually. The [Direct Dial] dialog box appears.
P.17 “Entering a recipient manually”

4) [Remove]
Select a recipient in the [To] list and click this to remove the recipient from the list.
P.18 “Removing recipients”

5) Resolution
Select the resolution for the fax.
- Standard (200 x 100 dpi) — Select this to send a document in Standard mode (200 x 100 dpi).
- Fine (200 x 200 dpi) — Select this to send a document in Fine mode (200 x 200 dpi).
- Super Fine (200 x 400 dpi) — Select this to send a document in Super Fine mode (200 x 400 dpi).
- Ultra Fine (400 x 400 dpi) — Select this to send a document in Ultra Fine mode (400 x 400 dpi).

6) Dept. Code
Enter 5-digit department code if required. When the department code is enabled on this equipment, you must enter the
department code to send a fax.
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» If you do not enter the department code when the department code is enabled on the equipment and the
Department Code Enforcement is set to OFF in COMMAND CENTER, the job will be stored in the Invalid job
list without transmitting the job. You can release or delete the job that is stored in the Invalid job list from the
[JOB STATUS] button on the touch panel. For instructions on how to release or delete the job in the Invalid job
list, refer to Printing Guide.

* If you do not enter the department code when the department code is enabled on the equipment and the
Department Code Enforcement is set to PRINT in COMMAND CENTER, the job will be sent.

» If you do not enter the department code when the department code is enabled on the equipment and the
Department Code Enforcement is set to DELETE in COMMAND CENTER, the job will be deleted automatically.

7) Paper Size
Select the paper size of your document.

8) Orientation
Select the orientation of your document.

9) Save as File
Select this to save up to 10 GB documents in the “FILE_SHARE” folder in the equipment as well as send the document
as a fax and Internet Fax.
P.24 “Saving a fax as file”

Tip
When the Cover Sheet is set, the Cover Sheet and the original will be stored in the “FILE_SHARE" folder.

10)File Format
Select the file format of the document that will be saved. This option can be selected only when the “Save as File” box
is selected.

11) Delayed Fax
Select whether sending a document now or later.

- Send Fax Now — Select this to send a document immediately.

- Send Fax Later — Select this to send a document on a specified date and time. When this is selected, click [Edit]
to display the Scheduled Time dialog box and specify date and time the job will be transmitted. The job sent to this
equipment will be stored in the Fax queue until the specified date and time.

P.24 “Sending a document on specific date and time”

M Setting up the Cover Sheet properties

In the [Cover Sheet] tab of the [N/W-Fax properties] dialog box, you can specify the fax cover sheet to be sent. If you
enable the cover sheet, the cover sheet is attached in the first page of the document and sent to the recipients.
P.25 “Preparing the cover sheet”

== Printing Preferences
['Send | Cover Sheet | Sender infomnation | About
] —————Cover Sheat: Standard Cover Page -
2 —————Font Name [ Times New Roman -
3 ——— st
4 Message:
Y | ——
6 —eeeeeeeeee | Recipients Information
7 =" Reference Number.
oK || Cancet || Hep

1) Cover Sheet
Select the cover sheet type from [Standard Cover Page], [Business Cover Page], and [Professional Cover Page].

2) Font Name
Select the font to be used for the cover sheet.
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3) Subject
Enter the subject to be displayed on the cover sheet. You can enter up to 40 characters.

4) Message
Enter the message to be displayed on the cover sheet. You can enter up to 500 characters.

5) Sender Information
Check this to print sender information on the cover sheet. When this is enabled, specify the sender information in the

Sender Information tab.
P.23 “Setting up the Sender Information properties” n

6) Recipient Information
Check this to have recipient information appear on the cover sheet. Select one or more of the following options to
determine what information will appear in the [To:] field of the cover sheet.
- Name — Check this to have the recipient name appear on the cover sheet.
- Company — Check this to have the recipient company name appear on the cover sheet.
- Department Name — Check this to have the recipient department name appear on the cover sheet.
- Fax Number — Check this to have the recipient fax number or Internet Fax address appear on the cover sheet.

7) Reference Number
Enter the reference number to identify the fax. This number will appear on the cover sheet.

M Setting up the Sender Information properties

In the [Sender Information] tab of the [N/W-Fax properties] dialog box, you can specify the sender information that appears
on the cover sheet. This must be set only when the “Sender Information” box in the Cover Sheet tab is selected.
In the text field in the Sender Information tab, you can enter up to 500 characters.

== Printing Preferences

['Send_[ Cover Sheet Sender[rvfnrmatinn Roout

Fill out the information you want to appear on your fax cover sheet

oK || cancel || Hep

M Displaying the Version Information

In the [About] tab of the [N/W-Fax properties] dialog box, you can display the version information of the N/W-Fax driver.

(= Printing Preferences =)

Send | Cover Sheet | Sender Information | About

N/W-Fax Driver

Version 511650
Localize Version 022.000

Copyright (c) 1338-2007 Monotype Imaging Inc. All Rights Reserved
Copyritt (c) 1996 Hewlstt-Packard Company
Copyright (c) 2001-2005 Jochen Katz, Frank Fock

[ ok ][ caneel |[ Heb
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Sending with Extended Fax Functionality

The N/W-Fax driver allows users to perform the following features.
P.24 “Saving a fax as file”

3 P.24 “Delayed transmission”
P.25 “Sending with a cover sheet”

M Saving a fax as file

You can save a document in the “TXFAX” folder in the “FILE_SHARE” folder in this equipment as well as sending the
document to fax numbers and Internet Fax addresses.

Saving a fax to the default box

1 Display the [Send] tab and select the [Save as File] box.

Save as File

J[ Save as File File Format: TIFFMULTI) -

2 Select the file format in the [File Format] drop down box.

Save as File

¥ Save as File File Format: TIFFIMULTI} -
FFMULT
TIFF(SINGLE)
Delajedfac PDF(MULT])
Send Fax Now - PDFISlNGLE}

3 Specify the other options to send a document and click [OK].

4 Click [OK] (or [Print]) to send a document to this equipment.
The document is saved in the “TXFAX” folder in the “FILE_SHARE" folder in this equipment.

Tip
The saved file contains the cover sheet when the cover sheet is set.

H Delayed transmission

When the delayed transmission is specified, the fax is stored in the fax queue in this equipment and will be sent on the
specified date and time.

Sending a document on specific date and time

1 Display the [Send] tab and select [Send Fax Later] in the [Delayed Fax] drop down box.

Delayed Fax

Send Fax Now -

Send Fax Latel

Click [Edit].
The [Scheduled Time] dialog box appears.
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3 Select the date and time and click [OK].

Scheduled Time =)

Date 1/24/2008 55 Time 11:16 44

* You can click the Date arrow to display a calendar then allows you to select an date.

* Enter the time to commence the fax transmission. You can use the up and down arrows to assist with setting
the time with the proper format.

The scheduled date cannot be more than one month from the current date. If the current month does not have
a date like the current date, then the date will be set at the last day of the following month. For example, if the
current date is March 31st. then the maximum date that can be selected for the scheduled fax is April 30th.

Cancel

4 Specify the other options to send a document and click [OK].
5 Click [OK] (or [Print]) to send a document to this equipment.

M Sending with a cover sheet

You can choose to send a cover sheet with your fax transmission. The cover sheet is merged with the recipient [To] list
data to create a fax cover sheet. You can select what to include on the cover sheet such as sender or recipient
information.

Preparing the cover sheet

1 Display the [Cover Sheet] tab and select the cover sheet type in the [Cover Sheet] box.

== Printing Preferences
| Send | Cover Sheet | Sender Information | About
Cover Sheet:  [Soddcoucpoe |
None
Fort Name: Standard Cover Page

Business Cover Page

St Professional Cover Pags [

2 Select the font in the [Font Name] box.

Font Name | r——r——— -1

Plantagenet Cherckee
Subject PMingLiU
PMingLill-ExtB
Raavi
Message: Rod
Segoe Print
Segoe Script

N

The selected font applies to the text contents in the cover sheet.

3 Enter the subject to be displayed on the cover sheet in the [Subject] box.

Lo e | limes New Homan ]|

Subject Fax Documert

Message:

You can enter up to 40 characters for the subject.

4 Enter the message to be displayed on the cover sheet in the [Message] box.

Message: This is a presentation file for next meeting

Commdne lebmmbine
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If you want the sender information to appear on the cover sheet, select the [Sender
Information] box.

‘ ¥] Sender Information

irisrbe Infrrmabine

If you check this, click the [Sender Information] tab and enter the sender information in the text box. You can enter
up to 500 characters in the sender information text box.

== Printing Preferences

Send_| Cover Shest Senderlnfnrmatinn About

Fill out the information you want to appear on your fax cover sheet

UserD1
Dept01 Manager

6 If you want the recipients information to appear on the cover sheet, check the
[Recipients Information] box and check the items required for the recipient information.

7| Recipients Information
Name 7] Company

V] Department Name ] Fax Number

Name — Check this to have the name of the recipient appear on the cover sheet.

Company — Check this to have the company name of the recipient appear on the cover sheet.

Department Name — Check this to have the department name of the recipient appear on the cover sheet.

Fax Number — Check this to have the fax number or Internet Fax address of the recipient appear on the cover
sheet.

* Recipients information is obtained from the address book. If the recipient is added manually, this information
does not appear on the cover sheet except for the fax number or Internet Fax address.
* The recipients information for all recipients will appear on the cover sheet.

7 If you want the reference number to identify the document to appear on the cover
sheet, select the [Reference Number] box and enter the reference number in the box.

‘ J[ Reference Number: | DDDDODDDDD1

You can enter up to 20 characters for the reference number.
8 Specify the other options to send a document and click [OK].

9 Click [Print] to send a document to this equipment.
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TROUBLESHOOTING

This section describes about troubleshooting for printing features.
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4 TROUBLESHOOTING

N/W-Fax Driver Errors

For N/W-Fax driver Errors, refer to the following section.
L P.28 “N/W-Fax Driver Installation Error Messages”
P.30 “N/W-Fax Driver General Errors”

B N/W-Fax Driver Installation Error Messages

For information on the installation of the N/W-Fax driver, refer to the Operator’s Manual for Software Installation
Guide.

U Setup needs to copy Windows NT files

Problem description
The wrong port type was selected from the Printer Ports dialog.

Corrective action

1. Click Cancel until the Add Printer Wizard terminates.
2. Double-click Add Printer from the Printers folder but, when prompted to select a port, choose Local Port.

Q Client software CD now required

Problem description

When adding a new printer driver, the end user did not choose the Have Disk option; instead, the user selected the printer
name from the Add Printer list.

Corrective action

1. Cancel the Add Printer Wizard.

2. Double-click Add Printer from the Printers folder but, when prompted to locate the driver, click Have Disk.

3. Select Use Existing Driver to add another copy of an existing driver or browse to the subdirectory that contains the
appropriate *.inf file.

O File *.DRV on client CD could not be found

Problem description

When adding a new printer driver, the user did not choose the Have Disk option but selected the printer name from the
Add Printer list.

Corrective action

1. Cancel the Add Printer Wizard.
2. Double-click Add Printer from the Printers folder, but when prompted to locate the driver, click Have Disk.
3. Browse to the subdirectory that contains the appropriate *.inf file.

O Location does not contain information about your hardware

Problem description

The path to the *.inf file selected during driver installation is too far away. In other words, there are too many characters in
the directory path.

Corrective action
Copy the directory containing the *.inf file to the local drive and resume installation.
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4 TROUBLESHOOTING

O This port is currently in use

Problem description
The driver was either opened, printing a job, or in use by another printer or application, when you attempted to delete it.

Corrective action

Make sure all print jobs have been completed before deleting a port. If there are still problems, exit all applications and try
again. Check each driver to see if another driver is using the same port. If so, first change the driver’s port setting and
delete the port.

O Problem with the current printer setup n

Problem description
The driver was not set up properly, possibly because the installation procedure was not completed.

Corrective action
Delete the driver and either reinstall it from the Client Utilities CD-ROM or download it from this equipment.
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B N/W-Fax Driver General Errors

Q Driver mapped to wrong port

Problem description

If the N/W-Fax driver on a client workstation points to the wrong network port, jobs do not appear in the current jobs queue
or cannot be printed out.

Corrective action

1. Open the Printers folder from the Control Panel.
2. Right-click the printer driver icon.
3. Select Properties from the shortcut menu.
4. Depending on the operating system, select the following tab:
- In Windows 2000/XP/Vista/Server 2003/Server 2008 — Select Ports. Add a new port and map it to the printer.
5. Make sure that the path to the printer and the device name are correct.
\\<device name>\print
- Where <device name> is the same as the device name set from the Touch Panel Display.
6. Click the General Tab and click Print Test Page to confirm that the settings are correct.

O “Could not connect to the MFP device” appears

Problem description

When users are trying to access to the properties of the Network Fax driver, an error message “Could not connect to the
MFP device” appears.

Corrective action

Communication between the Network Fax driver and this equipment failed. Make sure that this equipment is operating. If
not, turn its power ON.

Connect the Network Fax driver with this equipment through the COMMAND CENTER. If connection fails, reboot the
computer and this equipment.

O The fax jobs are not listed on the “Logs - Send” “Logs - Transmission”
screen in COMMAND CENTER

Problem description

When confirming the fax job logs on the “Logs - Send” “Logs - Transmission” screen in COMMAND CENTER, the fax jobs
that sent are not displayed.

Corrective action

If the relevant fax job is not included in the Log list, your transmission job may not have been performed. In this case,
search for jobs without the department code in the “JOB STATUS - FAX” on the control panel. Then, select the relevant fax
job and press the [SEND] button to resend it.
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APPENDIX

This section shows the cover sheet samples.
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Cover Sheet Samples

M Standard Cover Page

FACSIMILE TRANSMITTAL

Reference Number:
0000000000000000
To:
00000000001
From:
MFP-00C67861
Subiject:
N/W-Fax Document
Message:
This is a N/W-Fax Document.

.
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M Business Cover Page

FACSIMILE TRANSMITTAL SHEET

Reference Number:
0000000000000000
To:
00000000001
From:
MFP-00C67861
Subiject:
N/W-Fax Document
Message:
This is a N/W-Fax Document.

.
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M Professional Cover Page

FACSIMILE TRANSMITTAL SHEET

Reference Number:
0000000000000000
To:
00000000001
From:
MFP-00C67861
Subiject:
N/W-Fax Document
Message:
This is a N/W-Fax Document.
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